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Terms & Conditions 
 
The following terms and conditions of sale are applicable on all orders. 

 
Definitions: 

Buyer  the person who buys or agrees to buy the goods from seller 
Conditions the terms and conditions of the sale as set out in this document 

Goods  the articles which the buyer agrees to buy from the seller 
Price  the price for the goods, excluding VAT, delivery Ex Works Ter Aar 

Seller  means Andrews Adhesives, Hertog van Beijerenstraat 2, NL-2461 EM 
Ter Aar, the Netherlands 

 

Conditions: 

Price  Prices shown are trade prices and subject to change without notice 

The price is exclusive of VAT, carriage, packaging and insurance. The 
VAT shall be due at the rate in force on the date of the sellers invoice. 

Buyers The seller only supplies companies, wholesalers and distributors with 
  a valid Chamber of Commerce registration 

Payment For incidental or initial orders a 100% prepayment will be applicable. 
Regular customers are granted a net payment term of 30 days after 

date of invoice and shipment. 
Orders Minimum EU purchase order value is € 150.00 net 

Delivery All deliveries are on the condition Ex Works Ter Aar, the Netherlands. 
Deliveries shall be made to the buyer’s address, unless agreed by 

seller and buyer. 
Seller shall not be liable to the buyer for any loss or damage whether 

arising directly or indirectly from late or short delivery of goods. 

  Delivery time shall not be of essence of the contract. 
Returns Credit will only be given on goods if sent back at buyers own cost and 

after inspection by seller. Returned goods will only be accepted if in a 
as new and resalable condition. 

Items returned as faulty will be returned to seller at buyers cost. Seller 
will inspect items to confirm that fault was not an installation error. 

If fault to goods are found to be an installation error no credit will be 
offered and maybe subject to additional charges. 

Seller charges a handling fee of 30% on goods returned not due to 
fault or damage of goods 

Buyer must contact seller for a RMA number, failure to do so will result 
in goods being refused. Seller will not be liable for any additional cost 

incurred 
  


